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Privacy policy regarding the collection of visitor data and data from external employees  
 
Data Controller  
 
DeLaval GmbH 
Wilhelm-Bergner-Str. 5  
21509 Glinde-Deutschland  
Telefon: +49 (0)40 30 33 44 - 100 
E-Mail: deutschland.info@delaval.com 
 

 
Data Protection Officer (DPO) 
 
You can contact our data protection officer at the above address or by email at 
datenschutz@delaval.com. 
 
 
Purposes and legal bases for processing personal data  
 
When you register your visit to our company, we collect and process your personal data. We 
require your name, attendance times and, if applicable, details of your company.  
 
We require this information for the purpose of identifying all people who have access to our 
building and checking them against sanctions lists as part of visitor screening, and so that we 
know who and how many people are in our buildings in the event of an emergency.  
 
The legal basis for the processing is our legitimate interest pursuant to Art. 6 (1) (f) GDPR. 
Our legitimate interest lies in particular in protecting our buildings from unauthorized access 
and being able to evacuate all people present in the event of an emergency. 
 
Without providing this data, it is not possible to enter our buildings. We use your 
information to issue you with a visitor badge, which must be worn visibly.  
 
Data transfer and storage period 
 
Your data may be passed on to third parties, such as our IT service provider and our external 
security service. 
 
We store your personal data for as long as we need it for the above-mentioned purposes. 
This period is usually 6 months.  
 
If this data is subject to statutory retention periods, it will only be deleted after these 
periods have expired, which can be up to 10 years. 
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Your rights as a data subject  
 
In connection with our processing of your data, you have the following rights: 
 

– Right to information pursuant to Art. 15 GDPR about the processing of your personal 
data by us, the purpose of processing, categories of data processed, recipients or 
categories of recipients, storage period or criteria for determining the duration, right 
to rectification, erasure, restriction of processing or objection to processing, right to 
lodge a complaint with the supervisory authority, if applicable information about the 
origin of the data and the existence of automated decision-making, including 
profiling, and, where applicable, information about safeguards pursuant to Art. 46 
GDPR in the case of transfer to a third country or international organizations; 
 

– Right to rectification of inaccurate personal data or completion of incomplete 
personal data pursuant to Art. 16 GDPR; 

 
– Right to erasure of stored personal data in accordance with Art. 17 GDPR if the data 

is no longer necessary for the purposes for which it was collected or otherwise 
processed, if consent has been revoked and there is no other legal basis, if an 
objection to the processing has been lodged and the data may no longer be 
processed in accordance with Art. 21(1) or (2) GDPR, if the data has been processed 
unlawfully, if erasure is necessary to comply with a legal obligation, or if the data has 
been collected in relation to information society services offered pursuant to Art. 
8(1) GDPR; 

 
– Right to restriction of processing pursuant to Art. 18 GDPR if you contest the 

accuracy of the data (for the period necessary to verify its accuracy), if the processing 
is unlawful but you oppose the erasure and request the restriction of use instead, if 
we no longer need the data for the purposes of processing but you require it for the 
establishment, exercise or defend legal claims, or if you have objected to the 
processing pursuant to Art. 21(1) GDPR, as long as it is not yet clear whether our 
legitimate reasons outweigh your legitimate reasons; 

 
– Right to object to the processing of your personal data pursuant to Art. 21(2) GDPR (if 

the data is processed for direct marketing purposes) or pursuant to Art. 21(1) GDPR 
(if the processing is carried out pursuant to Art. 6(1)(e) or (f) GDPR, for reasons 
arising from your particular situation, unless we have compelling legitimate grounds 
for the processing which override your interests, or the processing serves to assert, 
exercise or defend legal claims); 

 
– Right to data portability pursuant to Art. 20 GDPR, i.e. to receive the personal data 

concerning you that you have provided to us in a structured, commonly used and 
machine-readable format and to transmit it to another controller. 

 
– Right to withdraw consent pursuant to Art. 7(3) GDPR. The consequence of 

revocation is that we may no longer process data on the basis of consent from that 
point in time; 



 

 

– Right to lodge a complaint with a supervisory authority in accordance with Art. 77 
GDPR. You can contact the following supervisory authority for this purpose:  

 
Independent Centre for Data Protection Schleswig-Holstein,  
PO Box 71 16, 24171 Kiel, Tel.: (0431) 988-1200, Fax: (0431) 988-1223,  
Email: mail@datenschutzzentrum.de.  

 
The right to lodge a complaint applies without prejudice to other administrative or judicial 

remedies. 
 
 
 


